ITS Benefits Database Document Review Checklist Handbook
ITS Benefits Database - Document Review Checklist


Benefits DB Review Criteria
Does the document meet the following criteria? Yes.
· Benefits information is derived from sound evaluation methodology, which is stated in the source? Yes, but formal study not completed.
· A documented reference exists for the data source? Yes.
· There are no known flaws (questionable analysis procedures or results) in the analysis? Yes, but formal study not completed.

Source Data
DOCUMENT TITLE:  Travel Time Messaging on Dynamic Message Signs–Chicago, IL
AUTHOR(s): 
DOCUMENT DATE:  May 2005
DATE RECIEVED:  
SUBMITTERS CONTACT INFORMATION:  
ELECTRONIC FILE NAME:  ChicagoFiinalDraft.pdf

http://www.ops.fhwa.dot.gov/publications/travel_time_study/chicago/chicago_ttm.htm 

EDL DOCUMENT NUMBER:  None
DATE REVIEWED:  
REVIEWER NAME:  Mike Mercer
SOURCE:  Travel Time Messaging on Dynamic Message Signs – Chicago, IL, Prepared by the Illinois State Toll Highway Authority and the USDOT FHWA. Washington, DC: May 2005.

SOURCE TYPE:  State Evaluation Report


Database Summary Information
TAXONOMY CATEGORIES:  
Intelligent Infrastructure > Freeway Management Systems > Information Dissemination > Dynamic Message Signs

INTEGRATION LINKS:   
· Link 17: Electronic Toll Collection to Freeway Management

BENEFIT MEASURES: 
· Customer Satisfaction
CITY, STATE, COUNTRY:  Chicago. IL
POPULATION:  not specified
DEPLOYED TECHNOLOGY / OPERATIONAL DETAILS:  (Same as in summary below)
The Illinois State Toll Highway Authority (ISTHA) covers the northern Illinois area, a significant part of which contains northeastern Illinois, the third most congested area in the country. ISTHA provides average travel times from toll plaza to toll plaza based on “IPASS” toll transponder data collected by its electronic toll collection system. ISTHA uses data from three sources to calculate travel times: IPASS transponders; radar sensor stations along toll roads; and loop detectors maintained by the Illinois Department of Transportation. ISTHA currently posts travel times onto 33 dynamic message signs located on tolled and nearby non-tolled roads.

SETTING:  Metropolitan
STREET PATTERNS / TRANSPORTATION NETWORK:  Freeways with periods of congestion
CONGESTION LEVELS: Heavy
DRIVER TYPES:  Mixed
LEVEL OF ITS DEPLOYMENT:  The automated IPASS toll collection system was implemented in 1993 and its users now number in excess of 1.5 million.


Analysis Methodology Information
STUDY TYPE:  Implementation
STUDY DURATION:  Not specified
EVALUATION SCOPE:  Review of public comments.
DATA TYPE:  Qualitative

DATA COLLECTION TECHNIQUES:  Emails and calls to the customer input line.
DATA LIMITATIONS:  Although a formal study was not conducted, SAIC included the findings in the TI Leaflet; therefore, it was included in the benefit database even though the findings were anecdotal. The source did not discuss methodology.
SAMPLE SIZE:  Not specified
“BASELINE” / “BEFORE” CONDITIONS SUMMARY AND KEY ASSUMPTIONS:  Not specified
SPECIFIC PERFORMANCE MEASURES AND UNITS:  Not specified
FINDINGS /  ASSUMPTIONS (Included positive and negative results/lessons learned):  
(Same as in summary below)
Although ISTHA has not conducted a formal study, emails and calls to the customer input line indicate that drivers very much approve of travel time information, and will complain when non-incident-related messages are posted at times when travel time information is normally available.
COMPARE RESULTS TO PREVIOUS FINDINGS IN DATABASE: The Houston indicated that the real-time travel time information was important to drivers. 
NOTE KEY ASSUMPTIONS MADE IN PRESENTINGOR INTERPRETING RESULTS:  The findings were anecdotal
OTHER KEY WORDS:  none
LINKS TO OTHER DOCUMENTS:  none


Complete the following section for documents with customer satisfaction findings, else proceed to Benefits DB summary:

Customer Satisfaction Checklist
CUSTOMER SATISFACTION STUDY FOCUS: Review of public comments.
STUDY METHOD / APPROACH: Not specified
SURVEY METHOD Reviewed emails and calls to the customer input line
SAMPLE SIZE:  Not specified
STUDY TIMING: (Observation periods, dates, study timing in relation to event, time and description): 
Customer comments were reviewed after real-time ravel time information was made available.

POPULATION OF INTEREST / POPULATION TARGETED FOR EVALUATION (those who have or have not experienced the technology): General public who experienced the technology.
BACKGROUND (baseline customer satisfaction data):  Not specified
SAMPLING FRAME (sampling frame used to represent population targeted for evaluation):  Traveler information seekers 
SAMPLING METHODS:  Not specified
RESPONDENT UNIT: Drivers 
DATA TYPE (see above, and repeat here for results related to customer satisfaction):  
· Qualitative

RESEARCH ISSUES:  Self selected survey group. 


Benefits Database Summary
SUMMARY INFORMATION:  
The Illinois State Toll Highway Authority (ISTHA) covers the northern Illinois area, a significant part of which contains northeastern Illinois, the third most congested area in the country. ISTHA provides average travel times from toll plaza to toll plaza based on “IPASS” toll transponder data collected by its electronic toll collection system. ISTHA uses data from three sources to calculate travel times: IPASS transponders; radar sensor stations along toll roads; and loop detectors maintained by the Illinois Department of Transportation. ISTHA currently posts travel times onto 33 dynamic message signs located on tolled and nearby non-tolled roads.

Although ISTHA did not conduct a formal study, emails and calls to the customer input line indicated that drivers very much approve of travel time information, and will complain when non-incident-related messages are posted at times when travel time information is normally available.
NOTES FIELD FOR DATABASE ENTRY:  None
QUALTITY SCORE (0-10):  4
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