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A new app will be launched in Columbus on Nov. 18 where commercial drivers and companies such as FedEx and UPS can reserve curb space at nine locations using the curbFlow app. Columbus officials say it’s all about making city streets safer by eliminating hazards, improving traffic flow and making time spent by delivery drivers more productive.
The city of Columbus is working with a California company on a new app that will help coordinate pickups and deliveries in busy areas where drivers often double-park because there is not enough curb space.
The curbFlow app will launch on Nov. 18. The 12-month pilot program will involve nine locations along the busy North High Street corridor where commercial deliveries and on-demand pickups and drop-offs often clog traffic and block bicycle and bus lanes.
Ali Vahabzadeh, founder and CEO of San Francisco-based curbFlow, called it “air traffic control for the curb,” targeting companies such as Uber and Lyft, FedEx and UPS, even florists and beer and wine distributors. Drivers using the app can reserve curb space before arriving. 
“It’s all about making city streets safer and more productive,” he said. 
Robert Ferrin, the city’s assistant director of parking services, said that for the first month after curbFlow is launched, the service will be free. Beginning the second month, commercial drivers or the company they drive for will be charged 10 cents for up to five minutes of time at a zone, and 2 cents per minute after. Revenues from those fees will go 70% to the city and 30% to curbFlow.
The nine “loading management zones” will be marked as curbFlow-only zones, and those using them who don’t pay could be ticketed, said Debbie Briner, spokeswoman for the city’s Department of Public Service. The nine zones are:
• North High Street, West Lane Avenue to West Norwich Avenue.
• North High Street at 18th Avenue.
• North High Street from East 12th Avenue to East 13th Avenue.
• North High Street from Chittenden Avenue to West 11th Avenue.
• North High Street at 9th Avenue.
• North High Street at 2nd Avenue.
• Vine Street between High and Wall streets.
• Park Street from Spruce to Vine streets.
• Gay Street from North High to Pearl streets.
Drivers can register to use the app at https://www.curbFlow.com/Columbus.
Columbus will be the second city using the app. Washington, D.C., has had a pilot program going for three months. Vahabzadeh said 900 operators have registered there.
Vahabzadeh said the app will be launched in four more markets in the near future.
Vahabzadeh was the founder and CEO of Chariot, a micro-transportation company that he sold to Ford that shut down earlier this year. The company used 14-person vans as an alternative to cars and public transportation. JPMorgan Chase & Co. had paid for six routes that served about 400 workers at its McCoy Center in the Polaris area.
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